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Abstract. In Sweden, the term information-driven care has recently been put 
forward by healthcare organizations and researchers as a means for taking a 

comprehensive approach to the introduction of Artificial Intelligence (AI) in 

healthcare. The aim of this study is to systematically generate a consensus definition 
of the term information-driven care. To this end, we are conducting a Delphi study 

utilizing literature and experts’ opinions. The definition is needed to enable 

knowledge exchange on information-driven care and operationalize its introduction 
into healthcare practice. 
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1. Introduction 

New ways of providing and organizing care by the means of deploying Artificial 

Intelligence (AI) hold great potential to alleviate contemporary healthcare challenges [1]. 

While the technical aspects of AI are often highlighted, the realization of its potential in 

healthcare depends on its implementation and integration into everyday practice [2]. For 

a successful utilization of AI in healthcare, there is a need to advance theory and 

empirical evidence regarding its deployment by bringing together insights from research 

and practice focusing on both technical, health, and social aspects [3].  

In Sweden, the use of the term information-driven care has recently been put 

forward by Halmstad University and Region Halland as a means for taking a 

comprehensive approach to the utilization of AI in healthcare [4]. The idea behind the 

term holds potential, but to date, there are no research publications stating what 

‘information-driven care’ is. To operationalize the term – to go from hype and hope to 

usefulness in practice – a clarification of its meaning is needed. This study aims to 

develop a systematically generated consensus on a definition of the term based on current 

literature and the views of leaders and strategists in Swedish healthcare.  
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2. Methods 

To systematically generate a consensus on the definition of the term information-driven 

care based on the views of leaders and strategists in Swedish healthcare we will conduct 

a Delphi-study [5]. The participants will be recruited through a national network on 

developing information-driven care in practice. The study will be reported according to 

the Conducting and Reporting of Delphi Studies (CREDES) standard [6]. For the 

purpose of the Delphi-study we will carry out a preparatory literature review.  

3. Results 

This study is currently ongoing. The results will provide clarification on the definitions 

of information-driven care. Furthermore, the results will reflect experts’ opinion on the 

definition of information-driven care.  

4. Discussion 

Successful operationalization and knowledge exchange concerning terms or concepts in 

research demand that they are defined and described. For the use of the term information-

driven care to support introduction of AI in healthcare it needs to be more well defined. 

The current work addresses this issue.  

5. Conclusion 

This paper presents the ongoing work of a Delphi-study for generating a consensus on a 

definition of the term information-driven care. To our knowledge, it is the first study that 

addresses the definition of the term information-driven care. 
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