Universal Design 2021: From Special to Mainstream Solutions 183
1. Verma (Ed.)

© 2021 The authors and IOS Press.

This article is published online with Open Access by 10S Press and distributed under the terms

of the Creative Commons Attribution Non-Commercial License 4.0 (CC BY-NC 4.0).
doi:10.3233/SHTI210395

Only as Special as Necessary: Adapted
Books in a Universal Design Perspective

Gerd BERGET?!
A Department of Archivistics, Library and Information Science, Oslo Metropolitan
University, Norway

Abstract. Providing access to high quality books for all types of readers is a premise
for cultural democracy. Many people, however, have challenges reading mainstream
books. There might be diverse reasons why people find reading challenging. Some
examples are reading impairments, reduced vision, cognitive impairments, learning
a new language, or due to stress, fatigue or illness. To ensure everyone access to
literature, it is therefore vital to produce books that can (and will) be read by a wide
range of users. This case study addresses the following research questions: Do
adapted books represent accessible or universal design? Can adapted books be
perceived as motivating to read for all types of readers? Are “special books”
necessary to ensure that all users have access to high quality literature? In Norway,
the association Books for Everyone develops adapted, printed fictional books to
accommodate various types of reading challenges. This paper examines the
production of these books and uses this collection to investigate the research
questions. The main finding is that most of the books by Books for Everyone can be
considered examples of universal design, rather than “special books” directed at a
very narrow user group. Moreover, there seems to be a limited need for “special
books”, except for books targeting readers with severe cognitive or sensory
impairments. By applying the universal design approach, fictional literature can
potentially make books more accessible for all types of readers.

Keywords. Adapted literature, Books for everyone, reading challenges, cultural
democracy, universal design

1. Introduction

Fictional books represent an important part of our culture. Reading books may have
many benefits, such as supporting the development of language and reading skills [1, 2],
improving social skills and increasing empathy [3]. For various reasons, however,
“mainstream literature” is not always accessible for all types of readers, and certain
adaptations might be necessary for some cohorts. For instance, people with reduced
vision might require large letters or books printed in Braille, while people who are deaf
may prefer video books with sign language. Books in Braille or sign language are
typically tailored for a limited user group, e.g. people who can read Braille or speak sign
language and might therefore be regarded as accessible design. Other types of adapted
books may apply easy language, have a modified content or a frequent use of illustrations
targeted at people with reading impairments or intellectual impairments. Some of these
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books might be suitable for many types of readers, e.g. non-native speakers learning a
new language, people who are ill or simply too tired to engage in reading more
demanding books. Consequently, such books may be regarded as examples of universal
design. Nevertheless, to reach the potential readers, these books must be regarded as
relevant or interesting for more than a narrow target group to reach its potential.

The overall purpose of this paper is to investigate whether it is possible to produce
high quality books that are perceived as interesting and relevant for a broad diversity of
readers, while at the same time avoid “special books” directed at limited target groups.
The paper is based upon the following research questions:

RQ: Do adapted books represent accessible or universal design?

RQ:: Can adapted books be perceived as motivating to read for all types of
readers?

RQs: Are “special books” necessary to ensure that all users have access to high
quality literature?

In Norway, the association Books for Everyone develops books adapted for a variety
ofreading challenges. In this paper, the complete book production by Books for Everyone
is used as a case study. To answer RQ», the model for the process of choosing books for
pleasure-reading by Ross [4] will be applied as a theoretical framework.

The paper is structured as follows: First, the background addresses the importance
of reading, the concepts ‘adapted books’, reading challenges and universal design. The
methodology chapter introduces the association Books for Everyone, which is applied as
a case study in this paper. Then follows the theoretical framework applied in this study,
namely Ross’ model for the process of selecting books for pleasure-reading [4]. Finally,
there is a short discussion of the research questions and a conclusion.

2. Background
2.1. The Importance of Reading “the Right Books”

There are various positive effects of leisure reading, such as improved reading speed,
reading comprehension and summarization skills [1, 5]. Reading has also been reported
to increase empathy and understanding of the subjective state of others through fictional
characters with various identities and personal values [6]. Consequently, it is important
that all people have equal access to books, to support well developed literacy skills and
personal development. Ensuring everyone access to books is also vital to achieve cultural
democracy.

There are several reasons why people read books, such as gaining new knowledge
or for leisure. Becker, McElvany and Kortenbruck [1] addressed reading in relation to
intrinsic and extrinsic motivation. They found that intrinsic motivation was a key
predictor for literacy. Stephen Krashen applies the term “free voluntary reading” and
defines this activity as “reading because you want to” [7]. This type of reading is
regarded as vital for increasing literacy. According to Krashen [7], an important aspect
of free voluntary reading is being able to put down a book you don’t like and choose
another instead. Selecting “the right book™, however, is a skill and seems to be part of a
self-reinforcing system. According to Ross [4], bad reading experiences may threaten
the pleasure in reading in general. Making disappointing choices reduces the general
desire to read, while successful choices will sustain the pleasure of reading. Similar
findings have been reported by Swartz and Hendricks [8].
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According to Gambrell [2] people with reading challenges tend to select books too
advanced for their reading skills because they do not want to be seen reading “the easy
books”. Gambrell [2] suggests avoiding labelling books as “easy”, since such labels will
negatively affect the choice of books. This finding is consistent with Berget and Fagernes
[9], who reported that adults with dyslexia “felt stupid” if they were given books that
were clearly modified for a smaller cohort and not targeted at the general population.
Consequently, there is a need to consider how to develop and promote books that will
ensure everyone access to age-appropriate and accessible literature, while at the same
time not interfere with the intrinsic motivation to read. Removing the division between
adapted books and mainstream books may be one measure to increase the motivation to
read.

2.2. Adapted Books

The term ‘adapted book’ can refer to several different approaches to book development.
Some common examples are transforming novels or graphic novels into movies [10] or
modifying books for adults into children’s books [11]. Adaptation can also refer to
adjusting books for people with disabilities, such as Braille books containing tactile
pictures [12] or multimodal books with sign language [13]. Consequently, the adaptation
results in two versions of each book, namely the original and a new, modified version.
This approach can be related to the concept accessibility. In contrast, ‘adapted book’ can
also refer to the process of developing books where modifications have been
incorporated from the beginning and throughout the production of the original book [14].
Consequently, this approach results in one version of the book rather than one
mainstream version and one adapted edition, which is in accordance with the universal
design paradigm. This approach is consistent with the terminology used by the
association Books for Everyone and will be applied in this paper when referring to
adapted books.

2.3. What is a Reading Challenge?

There are many reasons why people may find mainstream books too demanding to read,
and thus require some level of adaptation. Reading challenges, however, have typically
been related to reading impairments, such as dyslexia [15], developmental language
disorder [16], various forms for developmental or intellectual disabilities [17] or people
with hearing impairments [18]. Diagnostic terms such as “reading disorder” or “reading
disability” have frequently been applied when referring to these types of reading
challenges. In this context, a typical approach has been to make “special books” based
on assumed user needs.

Reading challenges, however, are not always related to disabilities, they may also
be contextual or situational. For example, reading challenges may be experienced by
non-native language speakers [19], people who experience physical or mental illness
[20], people who are stressed or tired [21]. Consequently, many types of readers may
experience similar challenges as people with reading disabilities and might therefore
benefit from reading the same books. In some contexts, it might therefore be more
purposeful to apply the term “reading challenges” over “reading disabilities”. Moreover,
it has been argued that it might be more purposeful to apply the universal design
paradigm than the accessibility mode of thought in the development and production of
adapted books [14].
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2.4. Accessible versus Universal Design

The difference between accessible and universal design has been broadly discussed in
the research literature. Iwarsson and Stidhl [22] emphasize the many aspects of
accessibility. While most attention has been directed towards the physical environment,
there has been less focus on information and societal activities and services.

According to Iwarsson and Stahl [22], the starting point for accessibility is dividing
the population into two categories based on functional level: “the normal population and
the population diverging from normality”. Accessible design addresses the latter
population, and can be defined as “design that meets prescribed code requirements for
use by people with disabilities” [23]. In contrast, universal design is based on the notion
that there is one population, comprising of people with various abilities and
characteristics, and that user diversity is the norm. Universal design was originally
defined by Ronald Mace as “the design of products and environments to be usable by all
people, to the greatest extent possible, without the need for adaptation or specialized
design” [24].

Accessible design is often added on after or at the end of a design process. In
contrast, universal design has been integrated from the start, and is therefore typically
less noticeable [23]. Moreover, universal design comprises a broader variety of user
characteristics, often referred to as “all people” [24], “a diverse population™ [25],
“human diversity” [26] or “anyone, including future generations, regardless of age,
gender, capacities, or cultural background” [27]. Consequently, universal design covers
a broader aspect of user diversity than disabilities, e.g. differences in cultural
background, age, gender, and physical or mental condition.

3. Methods

This is a case study of the book collection developed by the association Books for
Everyone. A theoretical framework was also applied to answer the research question
related to motivation (RQ>), namely a model on how people choose books for pleasure
reading developed by Ross [4]. Both the association Books for Everyone and the model
by Ross [4] will be presented in this section.

3.1. Books for Everyone

Books for Everyone was established in 2002 and is the main stakeholder developing
adapted fictional books in Norway. In this context, adapted does not entail modifying
existing books, but rather developing entirely new books. The association is funded
through the central government budget in Norway. According to Books for
Everyone, they are “working to give everyone access to good books”, and the overall goal
is “real cultural democracy” [28]. The books developed by Books for Everyone are
published on mainstream publishing houses with financial support from the association
and look like all other books. A small icon on the cover (see Figure 1) is the only visual
cue that a book is developed or supported by Books for Everyone.
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Figure 1. Books for Everyone logo from the back of a book cover.

The motto and starting point for Books for Everyone is: “there is nothing wrong with
people who struggle with reading, they just haven't found the right books” [28]. To
accommodate the various types of reading challenges, Books for Everyone originally
classified the collection into six categories (see Table 1). The categories refer to types of
adaptation rather than target group(s). Consultants from Books for Everyone work closely
with authors, illustrators and publishers to ensure that the books are accessible for the
intended readers of each category. When included in library collections, the books are
often labelled with stickers in different colours, to clearly display which category the
books belong to.

Table 1: Categories applied by Books for Everyone.

Category

Easy to Read

Easy to Understand

Big Letters

Sign Language / Sign Support
Alternative Communication Signs
Braille / Tactile Pictures

Recently, another category “New in Norway” was added. This category is not
included in the study because no books have been classified with just this category. It
overlaps with other categories, primarily “Easy fo Read”. It should be noted that the
Norwegian name of the category “Easy fo Read” translates directly into “A Little Bit to
Read”, thus avoiding the word “easy”. The category “FEasy to Understand” translates into
“Understandable Content”. Table 1 contains the official English translations applied by
Books for Everyone today. These translations, however, are under revision, to avoid
potentially stigmatizing labels.

Books for Everyone considers several components when developing and producing
books, such as the use of font types and font sizes, paper quality, layout and typography.
In addition, each of the categories have certain characteristics. Some modifications only
affect the presentation of the text, such as the “Big Letters” category, where font size is
the only adaptation. For other categories, the content is presented in different languages
or writing systems, such as sign language, sign support, alternative communication signs,
Braille or tactile pictures.

Other categories are more comprehensive in their adaptations. The “Easy to Read”
books apply short sentences and few long or foreign words. Moreover, metaphors are
typically not applied, and the relationship between text and illustrations is carefully
considered. The “Easy to Understand” books have similar modifications but are typically
even more adapted. The stories often contain few characters and settings. These books
usually have less text than the “Easy to Read” books and a more limited vocabulary.
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3.2. Theoretical Framework

The theoretical framework applied in this paper is the comprehensive model for the
process of selecting books for pleasure reading developed by Ross [4]. The model is
based on interviews with 194 committed readers. According to Ross [4], people who
read frequently have better skills in selecting books than reluctant readers due to a
broader familiarity with books. Finding books that provide positive reading experiences
is closely related to the development of literacy because it motivates the reader to choose
reading over other activities. Moreover, learning how to choose a book is an important
skill, since disappointing choices may kill the desire to read. According to Ross [4],
“each unsuccessful choice decreases the beginning reader’s desire to read, which in turn
reduces the likelihood of further learning based on interaction with books”.

Ross [4] suggests a model consisting of five main categories that jointly affect the
process of selecting a book for pleasure reading. These categories are: 1) reading
experience wanted, 2) alerting sources, 3) elements of a book, 4) clues on the book and
5) economic and intellectual effort required. For each of these categories, Ross [4] lists
several subcategories. The list is too comprehensive to include all the motivational
factors in this study. Table 2 contains the subcategories regarded as most relevant to
answer RQ,. Some categories were chosen because they were the most important
strategies reported (e.g. author, genre, cover and mood) or they may be regarded as
especially important in context of reading challenges (e.g. easy vs. challenging text and
physical size of the book). Reading challenges is here applied in the broadest sense, as
situational and contextual, and potentially experienced by all readers at certain times.

Table 2. Selected criteria for the process of choosing a book for pleasure reading [4].

1. Reading experience wanted
Mood
Familiarity vs. novelty
Easy vs. challenging text
2. Alerting sources
Labels
Lists
3. Elements of a book
Characters depicted
Setting
Physical size of the book
4. Clues on the book
Author
Genre
Cover
Sample page
Publisher
5. Economic and intellectual effort required
Intellectual access
Length of time required, or degree of cognitive and emotional commitment required

Ross emphasizes the personal context when a reader engages in a book, which
includes literary competence, preferences developed during previous reading, events
taking place at the time of selecting a book in addition to mood and time available for
reading. For instance, people who are under stress, tired or busy will typically select easy
reads, short books or old favourites [4]. Moreover, people try to balance safety and
certainty of success with novelty and surprise. Finally, Ross [4] emphasizes that the
opportunity to choose books for pleasure-reading has value in itself.
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4. Findings

The purpose of this study was twofold; First, to explore whether adapted books represent
accessible or universal design (RQ;). Second, to investigate whether it is possible to
produce books that are relevant and accessible for all types of readers, without special
considerations (RQ, and RQs). This section presents the findings and an overall
discussion of the research questions.

4.1. The Book Collection — Accessible or Universal design?
Books for Everyone develops approximately 12-15 books annually, with an overall
production of 232 printed books since the establishment in 2002. Table 3 shows the

distribution of books according to category, while Figure 2 displays the production over
time according to year and category.

Table 3. Book production according to category (N=232).

Category Books Percentage
Easy to Read 176 75.9%
Easy to Understand 33 14.2%
Braille / Tactile Pictures 10 4.3%
Big Letters 6 2.6%
Sign Language / Sign Support 4 1.7%
Alternative Communication Signs 3 1.3%
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Figure 2. Books published by Books for Everyone according to year and category (N=232).

One cannot assume that everyone read books similarly. Some people read printed
text, others apply Braille and tactile pictures while some rely on pictograms such as Bliss.
In terms of accessible versus universal design, language and writing system might be the
characteristics most closely related to impairments and accessibility. For example, a
book printed in Braille letters will typically represent an adaptation that is only targeted
at people with severely reduced vision who can read Braille. Consequently, such books
might have a very narrow target group. The same reasoning applies to sign language and
alternative communication signs.
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Only a small portion of the books developed by Books for Everyone are adapted
using alternative languages and writing systems targeting small user groups. In total,
7.3% (n=17) of the books are written with Braille/Tactile pictures, sign language/sign
support or alternative communication signs. Most of these books, however, include
printed text as a second modality, and can therefore potentially be read by different types
of people. Nevertheless, it is probably not likely that readers beyond the target group
would select these books, e.g. a sighted person reading a Braille book. Consequently,
most of these books should probably be regarded as accessible design. The same
reasoning may also be applied to the books printed in big letters (2.6% of the books,
n=6). Although they in theory may be read by everyone, it is less likely that most users
would prefer this format.

There are, however, examples of books where Braille and tactile pictures can appeal
to all types of readers, namely children’s books. Books with strong colours and tactile
pictures (see Figure 3) may be equally interesting for children with and without visual
impairments. When presenting the text in printed alphabet and Braille, the target group
is broader, and the book becomes an example of best practice of universal design rather
than accessible design. Consequently, when using language or writing system as
criterion, some of the books can still be defined as universal design.

Det er en kjempesl.-lp:fdae!

Figure 3. Excerpt from “Do you know the giant?” [29]. © Fortellerforlaget. Printed with permission.

“Easy to Understand” comprises 14.2% (n=33 books) of the collection. Most of
these books are adapted in terms of easy language, a limited set of characters and settings
in addition to a broad use of illustrations. The books in this category directed at people
with severe intellectual impairments are potentially targeted at a very limited user groups
and may be regarded as examples of accessible design. Other books may be more
relevant for other users, as well. This category will be discussed more closely in the next
section, exploring the motivational factors by [4].

“Easy to Read” is the largest category representing 75.9% of the collection (n=176
books). These books are adapted for various types of reading challenges, such as
dyslexia, ADHD, illness or second-language learning. These books should in theory be
relevant for a broad diversity of users, which fits well with the universal design paradigm.
In the next section these books will be discussed more closely in terms of motivational
factors.
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4.2. Adapted Books and Motivational Factors

Based on the specific adaptations applied to the different categories, the main portion of
books developed by Books for Everyone may potentially be regarded as universal design.
However, they may not really be perceived as universally designed if the potential
readers regard these as “special books” developed for a limited user group.
Consequently, one may argue that the books should also comply with several of the
highly used criteria for selecting a book for pleasure reading. In this section, the selected
factors from the model by Ross [4] will be discussed in relation to the book collection.
This section will primarily address the categories “Easy to Read’ and “Easy to
Understand”, with a few exceptions, since these two categories seem best suited for a
broader audience.

4.2.1. Reading Experience Wanted

Three criteria were selected for the category reading experience wanted: mood,
familiarity vs. novelty and easy vs. challenging text.

According to Ross [4], mood is an important and frequently applied criterion. People
who are tired, stressed or busy typically select short books or easy reads. The books in
the category “Easy to Read” will comply well with this criterion. These books are
typically shorter than mainstream books and apply an easier language. Some of the books
labeled “Easy to Understand” may also be relevant. Due to the more extensive
adaptation, however, fewer of these books may be selected by a diversity of readers.

The second criterion was familiarity vs. novelty. For certain users, familiarity might
be particularly important, such as people with dementia. Books for Everyone has
produced several picture books, for example “Memories in picture: A picture book for
people with dementia” [30]. This book consists primarily of photographs from the old
days (see Figure 4) with a purpose to trigger memories to recollect the past. At first sight,
such a book would typically apply to a very narrow user group. Nevertheless, these books
might be equally interesting in other contexts, for example for elderly people to reminisce
about their childhood with their grandchildren. Such books may also be useful at
language cafes, for non-native language speakers, people who are illiterate or severely
ill.

Hilde Kramer
13 (3

Mier i bilder

Bildebok for personer med demens oy L ox hebe

. ; . p——1
Figure 4. The book cover of “Memories in pictures” [30].
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Familiarity may also be particularly relevant for users with certain cognitive
impairments. One example is the book “Friends: A book for people with developmental
impairments and their helpers” [31], which tells the life-story of a person with Down
syndrome (see Figure 5). The book covers topics such as co-determination and living in
a group home, which are typically not covered in mainstream literature. Such books are
examples of accessible design, targeting a more limited user group, since most readers
will not be familiar with such topics or perceive them as particularly relevant.

Torill Teia « Brit-Tvy Westergind

Jt‘vennerf'\

En buk for sher
atviklingshemning oy dere \-‘m; re

UNIVERSITETSFORLAGET

Figure 5. The book cover of “Friends” [31].

A need for familiarity is a potentially difficult criterion. Familiarity may not always
be predictable. Moreover, apprehension of what people feel familiar with and want to
read about can potentially be affected by prejudice. One example from the “Easy fo
Read” category is “The girl who wanted to save the books” [32]. The book tells the story
of a girl who loves books and reads all the time (see Figure 6). According to Hanna
Bovim Bugge, one of the consultants at Books for Everyone, they were skeptical about
this story. They questioned whether books targeted at people with reading challenges
should evolve around a main character who loves books. However, when they asked for
feedback from a 12-year-old girl with dyslexia, she said: “I liked the book. I liked that it
was about a girl who loves book. I want to find joy in reading books, too, just like her!”.
This example shows that it might be difficult to anticipate what other people may prefer
in terms of familiarity. Consequently, it seems purposeful to produce books covering a
broad variety of topics for readers with diverse interests.

The third criterion was easy vs. challenging text, which may also be difficult to
evaluate. A text can be regarded as challenging based on vocabulary and sentence
structure, which may potentially be measured by reading level scales. In addition, there
are many other characteristics which apply, such as the organization and general
structure of the text, a wide use of complicated metaphors, unfamiliar names of
characters or storylines, the reader’s background and interests [33]. Many of these
elements may be more difficult to measure. Previous research has concluded that
measures to make text more accessible for people with reading impairments will also
improve the text for all types of readers [34]. Consequently, applying reading levels
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Figure 6. Illustration from Hagerup and Aisato [32]. © Lisa Aisato. Printed with permission.

recommended for people with reading impairments will probably make the books easier
to read for other types of readers and comply well with this criterion.

4.2.2. Alerting Sources

The category alerting sources comprises labels and lists. Regarding labels, there is a
small logo printed on the cover of all the books developed by Books for Everyone (see
Figure 1). Whether this label will increase or decrease the motivation to select this book
probably depends on the familiarity and/or previous experiences reading such books.

The second criterion regards lists, such as prize-winning books or lists of
recommended books produced by libraries or other readers. In the later years, several
adapted books by Books for Everyone have been nominated to and received
acknowledged awards in competition with books on the mainstream market. One
example is the graphic novel “Hunger” [35], which has been nominated for and received
several prizes e.g. The Brage Prize. It is probable that such awards make more potential
readers aware of these books and shows that adapted books can hold high quality while
at the same time be accessible for people with reading challenges. It may also increase
interest if these books are incorporated in book exhibitions and book talks at the library
[14].

4.2.3. Elements of a Book

Three criteria were selected from the main category elements of a book: characters
depicted, setting and physical size of the book.

The first criterion is characters. The book collection includes a diversity of users, as
in any other mainstream book collection. The amount of people with cognitive
impairments, however, may be higher in the “Easy to Understand” category. Moreover,
each book typically displays fewer characters, to help the reader keep track of the
narrative. The same applies to settings. There are many different settings displayed. Each
book, however, typically includes less settings than other books, since a limited number
of settings is one of the adaptations applied. Both criteria should therefore be possible to
apply to the adapted book collection in similar ways as other collections.
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The final criterion is physical size of the book. Books for people with reading
challenges should typically not be too long. Nevertheless, there might be many other
reasons why people may avoid long books, for instance people who are travelling and do
not want to carry a heavy book, if a reader has limited space for reading (e.g. sitting on
a crowded train or airplane) or have difficulties holding and lifting heavy books.
Consequently, physical size might be relevant for many readers, and should be regarded
as a desired feature among many types of readers, not only people with reading
impairments.

4.2.4. Clues on the Book

Clues on the book comprise author, genre, cover, sample page and publisher. Author is
one of the most frequently applied criteria. The authors and illustrators who develop
adapted books are typically the same people who produce other mainstream books.
Genre is also an important criterion. Books for Everyone develops books in various
genres, such as crime, fantasy, romance, science fiction, thrillers and humor books.
Different types of literature are also represented, such as novels, short stories, poetry and
graphic novels. Consequently, the criteria author and genre should be applicable by all
types of readers.

Cover is another criterion applied. According to Ross [4], extensive experience is
required to gain the knowledge needed to interpret cover information which may provide
valuable clues to the reader. As mentioned, the only visible clue on a book that it is
adapted and developed by Books for Everyone is the small logo on the cover (see Figure
1). Some books, however, which clearly address more narrow target groups may have
some distinct signals on the cover. One example is the book “Friends” (see Figure 5),
where both the title and cover pictures seem to target a particular cohort, namely people
with cognitive impairments.

Another criterion is sample page. Several of the books by Books for Everyone have
a layout and design that may appear different from many mainstream books, e.g.
presenting less dense text or a more extensive use of illustrations. In these cases, it will
depend on the preferences of the reader whether the books seem appealing. The final
criterion is publisher. The adapted books are published on mainstream publishing houses
in Norway. There is no reason to assume that publisher may impact whether the reader
selects the adapted book.

4.2.5. Economic and Intellectual Effort Required

The criteria selected for the category economic and intellectual effort are intellectual
access and length of time required, or degree of cognitive and emotional commitment
required.

Intellectual access might be particularly important for people with certain cognitive
impairments, which are targeted by the category “Easy to Understand”. This is a category
that contains a broad variety of books, from picture books to novels and cookbooks. A
large portion of these books appear to be tailor-made for certain cohorts, e.g. Down
syndrome or dementia. Nevertheless, some of these books might be relevant for other
types of readers. One example is picture books for adults (see Figure 7). These books
typically contain very little or no text. In the book displayed in Figure 7 [36], the main
character tries on new clothes in a fitting room and imagines being another kind of
person. The whole sequence is depicted through images only, and the mirror shows the
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character’s imagination. Such books can also be relevant for people who are illiterate or
in a very early stage of learning a new language, where the vocabulary is rather limited.
They might also be purposeful for language cafes, where participants speak different
languages. It is important, however, to not provide adults with books that appear childish.
Such books may therefore be borderline between universal design and accessibility.

Figure 7. Excerpt from “The New Julie” [36]. Printed with permission from the author and publisher.

The second criterion relates to cognitive and emotional commitment. This is
probably one of the key topics related to situational and contextual reading challenges.
People who are tired, stressed or ill may prefer less demanding books than they usually
read. The same may apply for readers using public transport or are in other busy or noisy
environments, affecting the ability to concentrate. In this context, most of the books in
the category “Easy to Read” would correspond with the user needs. Although readers
may not want something too demanding, they may still want interesting and challenging
books. One example that would be potentially appealing in such a situation is “Women
in Battle” [37], which has received several prices and been translated into many
languages (see Figure 8 for English version).

Figure 8. The book cover of “Women in battle” [37].
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5. Discussion

Three research questions were the starting point for this study. Each of these questions
will be briefly summarized in this section.

5.1. RQ; Universal or Accessible Design?

The first research question (RQ;) explored whether the adapted books developed by
Books for Everyone represent accessible or universal design (RQ;). An analysis of the
complete book production suggests that all the books in the “Easy to Read” category can
probably be regarded as universal design, since they seem usable for most people [24].
In addition, some of the books in “Easy to Understand” and the children’s books in
“Braille / Tactile Pictures” can also appeal to a broader audience than the original target
group. Consequently, it seems likely that at least 80% of the books can be defined as
universal design. There are also clear examples of accessible design tailored for a narrow
user group [22], such as the highly adapted books for people with intellectual
impairments or books presented in various languages or writing systems. Consequently,
although some adapted books are clearly accessible design, the majority of the collection
comply with the universal design mode of thought.

5.2. RQ; Can Adapted Books be Motivating to Read for all Types of Readers?

The second research question (RQ;) examined a selection of motivational criteria people
use when selecting a book for leisure reading [4]. These criteria were discussed in
connection with the collection developed by Books for Everyone. The purpose was to
investigate whether it is probable that general readers may choose to read an adapted
book. Overall, most of the criteria seem to be applicable to this collection. The books
represent various genres and book types with different characters and settings. Moreover,
they represent good choices for people who for various reasons want less demanding
books. Further, they appear similar to other books since they are published at regular,
well known publishing houses. Consequently, people will probably not feel stigmatized
when reading these books, which is also an important motivational factor [1, 2, 9].
Further, the readers will find familiar authors and illustrators among these books, in
which several have received recognized prizes. It is, however, likely that the most
adapted books will not suit the criteria, for example due to unfamiliar topics.
Consequently, the answer to RQ, seems to be that a majority of the books should appeal
to a diversity of readers. In contrast, the more accessible books might not meet the criteria
applied for selecting a book.

5.3. RQjs Is there a Need for “Special Books”?

The third research question (RQs) investigated whether “special books” are necessary to
ensure all users access to high quality literature. Based on the motivational criteria
included in this study, it seems probable that for a diversity of users, universally designed
books may be more motivating to read than accessible books. Accessible design typically
appeals to a much smaller user group. In some cases, such books might not appeal to the
intended user groups either, because people do not want to read the “special books” |2,
9]. Nevertheless, the answer to RQ; seems to be that in a few cases, there might be a
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need for “special books” to ensure everyone access to literature. Examples are novels in
Braille or books adapted for people with severe cognitive impairments. They should,
however, not be presented as more special than necessary.

6. Conclusion

Authors, illustrators and publishing houses must consider that people are diverse.
Reading challenges should not be viewed as a “disability issue”, but rather as contextual,
situational and experienced by most people. Consequently, many types of people can
benefit from reading the same types of books. Adapted books that are universally
designed look like any other mainstream book. The books should be perceived as both
relevant and appealing to a variety of readers, although the motivations for selecting the
books might differ. For instance, a person with reading disabilities might select a book
that is perceived as easier to read due to reading challenges. In contrast, a patient in a
hospital may select the same book due to fatigue or decreased concentration due to illness
or consumption of strong medicines. People learning a new language may prefer the
books due to easier language. Despite the differences in motivation, the actual need is
the same, simply to enjoy a good book. Consequently, user diversity is the norm rather
than exception regarding reading and must be considered in the production and
promotion of adapted books. There are, however, potentially different needs for
adaptation in the various user groups. Practitioners involved in developing adapted books
must therefore have extensive knowledge of the implications of the various reading
challenges. By incorporating knowledge of this user diversity into the production of
books, without losing the universal need for high quality books off sight, there is a higher
chance that the books will appeal to a broad variety of users.
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