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Abstract

A major hurdle in eHealth implementation is that it is difficult 
to put into practice. In this study, the primary aim was to 
identify the main barrier associated with implementing 
eHealth. This study surveyed IMIA members from May to
November 2015. From the results, it is clear that medical 
professionals were recording most of their data by hand. This 
paper culture is a paradigm that is difficult to break. Cultural 
factors are the primary barrier in eHealth implementation.
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Introduction

Working without paper is not an easy goal because barriers are
not solely technological and technology is more accessible. 
Rather, workflow processes require rethinking and breaking 
also with aspects of the culture of using paper. [1] eHealth 
refers to the application of information and communication 
technologies (ICT) across the whole range of functions that 
affect health. [2]

Methods

In order to collect data about cultural problems associated with 
the implementation of eHealth, we conducted a survey. Inclu-
sion criteria for participants included medical informatics ex-
perts who are members of IMIA working group forums. The 
survey was distributed by e-mail using Survey Monkey. The 
survey included questions that asked about the topics below.
Do you think that it is important:

A. To break the culture of paper first?
B. To keep in mind local languages and terms used in 

each region or country?
C. To study first the idiosyncrasies of each place and to

adapt technology?

Results

A total of 111 responses were received (response rate 92%),
where, 27 came from South America, 24 from North America, 

27 from Europe, 3 from Africa and 30 from Asia. Responses 
were excluded if the participant did not answer >2 questions.

Figure 1 – Responses to survey questions

Conclusion

Cultural barriers are one of the most important barriers in 
implementing eHealth, [1-2] a finding supported by this study.
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