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Abstract

This work raises questions about telehealth in Brazil,
especially the areas of diagnosis, treatment and monitoring at
distance, emphasizing its importance for the improvement of
health conditions. It was based on a literature review. Three
successful experiences were selected as examples: The Minas
Gerais Project Telecardio, the Sao Paulo University
Teleaudiology and Telerehabilitiation of UnB. Despite the
increase of telehealth experiences in Brazil, much remains to
be done in regard to diagnosis, treatment and follow-up, with
potential positive effects on health.
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Introduction

Internet technology has produced impacts on society and
therefore, in health. The telehealth field, where
communication for healthcare technologies is incorporated, is
an important example for our country, due its geographical
size and inequalities of distribution of health care resources.
This study is a literature review that aims to show the level of
development of telehealth in Brazil, focusing on experiences
related to diagnosis, treatment and monitoring.

Materials and Methods

A literature search was conducted using the PubMed, SciELO
and Scopus databases. The search terms were “internet” and
“health,” using the free form, selected for all levels, from
2010 to 2014. We found more than 200 articles and by
reading the titles, we selected 73 texts for a full-content
review. We observed just a few experiences in diagnosis,
treatment and follow-up in Brazil. We selected three
successful experiences to demonstrate the advances and
challenges in the area.

Results

In the late 80s, telehealth began in Brazil, mainly at
universities and research centers, increasing access to health
care for residents of remote areas and reducing inequalities of
health services. In 2010, the Ministry of Health created the
Telehealth Program Brazil, which was redefined and
expanded in 2011 with the goal of supporting the
consolidation of the Health Care Networks in SUS. Although
we have in Brazil, just a few experiences of diagnosis,
treatment and follow-up, this paper selected three successful
experiences as examples of improvement to the Brazilian
heath system.

The Telecardio Project implemented a low cost telecardiology
system in the small cities of Minas Gerais state. This enabled
diagnosis in cardiology support for primary care physicians
and improved referrals of complex cases, in addition to
assisting the permanent education of municipalities’
professionals. Today it is a permanent government program in
the state of Minas Gerais.

The experience in Teleaudiology from S@o Paulo University
was characterized by adapting individual hearing aids at
distance. It was observed that in addition to adaptation, it
allowed the training and preparation of professionals from a
remote center using a specific hearing amplification software.

The Brasilia’s University Telerehabilitation investigated the
use of Internet for people with spinal cord injury. It proposed
the improvement of care in rehabilitation services routines
using the Internet as a tool for the well-being of patients.

Conclusion

Despite the growth of telehealth practices in Brazil, a lot still
needs to be done. Telehealth is an important tool to support
health actions, facilitating access to early diagnosis and
decreasing the time to start of treatment, so the prognosis of
the disease tends to be improved and the health cost
decreased. On the other hand, Brazilian telehealth requires
more infrastructure investment and stimulus as shown by the
success cases, for early diagnosis, treatment and follow-up at
a distance.
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